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Mandatory 
Fire Alarm Testing 

& Inspection 

Saving Time, Simplifying 
Compliance and Adhering 
to Local Regulations
Conducting timely inspections of your Fire 
Alarm systems – and gathering critical 
information about any deficiencies – is vital 
to any comprehensive life-safety strategy. 
It’s also important to make inspection 
and deficiency reports readily available 
24/7 to your staff so steps can be taken, 
as necessary, to address any issues and 
comply with Local Laws and Regulations. 
These reports are also typically requested 
by Authorities Having Jurisdiction (AHJ), the 
Joint Commission (for healthcare institutions), 
the local Fire Marshal and other regulatory 
agencies. 
As a leader in life-safety services, 
Commercial Fire & Security has decades  
of experience, with customers across  
New York and New Jersey. We provide  
inspection, maintenance and reporting 
services for customers. We have likely 
encountered – and solved – virtually every 
kind of maintenance, inspection and code 
challenge. 

Inspection Reporting 
Our inspection service can streamline the  
life-safety testing and inspection process  
and deliver more value to our customers. 
No matter your environment – healthcare, 
education, commerce, government, industrial, 
hospitality, or any other – there are likely to be 
fire alarms and sprinkler alarms that require 
regularly scheduled testing and inspection 
services. This means you can benefit from 
our testing and inspection service and 
Commercial Fire & Security can provide 
reporting for virtually all of your systems: 
   • Fire alarm systems 
   • Fire sprinkler monitoring  
   • �Environmental and temperature 

monitoring 

Our Inspection Program
We get it! You want a worry free fire protection 
program from a company you can trust. 
That’s why we created the Commercial Fire 
& Security Testing & Inspection Program; a 
program that provides complete compliance 
along with extraordinary benefits…all backed 
by our exclusive guarantee. Protected By
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• Acme
• Ademco
• Advanced
• AutoCall
• Bosch
• Cerberus
• DMP
• Edwards
• EST
• Faraday
• Fahrenheit
• Fast
• FCI
• Fike
• FireCom
• Firelite
• Gamewell
• GE / Interlogix

• Harrington
• Honeywell
• Kidde
• Mircom
• Mirtone
• Notifire
• Pyrotronics
• Radionics
• Siemens
• Silent Knight
• Simplex Grinnell
• Spectronics
• Summit
• Thorne
• Tyco
• Vesda
• And MORE

Servicing the Following Brands:



Our People
    • �All of our technicians have met state licensing 

requirements and Local AHJ certificate of fitness.
    • We are staffed for 24-hour emergency support.
    • �If needed, we will take over communication and 

interaction with the AHJ/Fire Marshal on  
your behalf.

    • �You will be assigned a certified repair specialist 
when any of your devices are deficient or in need 
of correction. Our repair turnaround time exceeds 
the industry average.

Our Process
    • �Technicians use our computerized record keeping software connected to our central database 

so that no equipment is missed during your inspection.
    • Service reminder emails so you don’t have to worry about forgetting to schedule an inspection.
    • Archived inspection reports as well as electronic copies for your records.

Our Promise
At Commercial Fire & Security, we are so confident in the inspections that we provide that we 
offer a Compliance Guarantee. This guarantee reflects the commitment that Commercial Fire & 
Security has made to providing perfect inspection service to its customers. Trust Commercial Fire 
& Security for your fire protection needs.
If after we inspect your Fire Alarm devices and the Fire Marshal determines you are out of 
compliance, we will:
    • �Re-inspect the device(s) within 48 hours		     • �Credit your account the original value of
    • �Perform a walk-through with the Fire Marshal 	       the inspection

Professionals Know Fire Alarms and What it Takes  
to Keep Them Operable
At Commercial Fire & Security, our technicians are experienced and trained in the testing, 
inspection, and maintenance of fire alarm systems to ensure code compliance and full 
functionality. Our training includes:
    • �Factory certifications for specific fire alarm types and manufacturers.
    • Local certifications by state and local authorities.
    • �Third party certifications such as Underwriters Laboratories and NICET.

Meet Our Fire Service 
Technician
Our Service Technicians are the lifeblood  
of our organization. By hiring, training  
and deploying the most qualified  
technicians, we have set ourselves 
apart from the rest of the industry. Your 
professional Commercial Fire & Security 
technicians are always in uniform and  
easily identifiable.

Experience
    •� Average industry experience of our    

 technicians is 15 years.
    • �Over 90% of our advanced technicians 

have earned at least a NICET Level 
certification.

Trustworthiness
    • �All technicians are thoroughly screened 
       and their backgrounds checked  
       throughout the hiring process.
    • �All technicians are accountable and 

guided by the Commercial Fire & 
Security Fire Protection Customer 
Service Promise.

Customer Benefits:
• �Simplification & Efficiency: 

Simplifies the entire inspection 
and records-keeping process, by 
automating the documentation, 
reporting and maintenance of 
your inspection and inspection 
records.

• �Code & Regulatory Compliance: 
Supports the efforts to comply 
with NFPA, the Local Fire 
Marshal, The Joint Commission 
requirements and other code and 
regulatory requirements across 
your fire and security systems.

• �Ease of Access to Critical 
Information: Provides unlimited 
access to current and archived 
inspection reports.

WE’RE HERE TO HELP!
For more information on how  
we can support your business  

or institution through state-of-the-art  
life safety, call us at 1-855-237-3300 

or visit www.CommFireNY.com


